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President’s Message

still cannot be-
Ilieve that the

summer is now
over. Thetempera-
tures are getting
cooler and cooler
each day. It seems
tome that last sum-
mer we had more
hot days for longer durations than we did
for this current summer. The summer
was hot, however it was not consistently
hot. I think we only had one day over 100

October 2011

Thursday, October 6th, 2011
MORE MANAGEMENT TECH TALK

Combustion On Oil/Gas
Condensing and
The Latest in
Testing Equipment

Rich Bruno from Bacharach, Inc., a licensed plumber and member of
PHCC, will speak about combustion on oil/gas condensing and will show
the latest testing equipment.

Michael Newman
]

degrees if I am not mistaken. I just have
to say that I really love heat waves!!

Lastmonth’s meeting was anexciting
meeting about new HVAC technologies
that will be released in the future relating
to compressors and Variable Frequency
Drives. If you were there, your company
gained first hand information to be ahead

Turn to President’s Message on page 3

Bacharach, Inc. is a leader in the design, manufacturing and service of
advanced test and measurement instruments for HVACR.
Don’t miss this very informative meeting that will keep you on top
of this technology.

LaGuardia Marriott
Cocktails at 5:30 pm; Dinner at 6:30 pm
Register Online at www.accany.org

ACCA, a federation of 60 state and local affiliated organizations, is the leading trade association representing the business,
educational, and policy interests of the nation’s heating, air conditioning, ventilation and refrigeration contractors. ACCA represents
over 9,000 small businesses nationwide through its federation of affiliates.
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1SC Corp.

SPECIALIZING IN
INSURANCE PROGRAMS
FOR THE HEATING, VENTILATION AND
AIR CONDITIONING INDUSTRY FOR OVER 20 YEARS!

Commercial Insurance - Health & Life

Bonds - Personal Insurance

CONTACT FRANK ABBATIELLO

Tel: 516-745-7500
Fax: 516-745-7565
e-mail: fabbatiello@theamerisc.com
www.theamerisc.com

“Large enough to deliver, small enough to care.”

1S C Benefits Corp.

2
gﬂmmu Disiribatar Prodacts

Dedicated to the success of our HVAC partners

y WALLWORK
y GROUP

Its Hard

Wholesale Distributors m Air Conditioning m Heating

485-13 South Broadway 80 13th Avenue, Suite 4 5-15 54th Avenue 175 Clearbrook Road
Hicksville, NY 11801 Ronkonkoma, NY 11779 Long Island City, NY 11101 Elmsford, NY 10523
516-931-6500 631-981-4000 718-937-7300 914-592-0020
Fax: 516-931-6566 Fax: 631-580-3792 Fax: 718-706-6529 Fax: 914-592-0291

You can also find these and other quality products and services at www.wallworkgroup.com

REZNOR 098 NORIT, DBurnham

PDAIKIN AC SANYO

ALWAYS HOT absolute comfort™

ThellnicnSystem
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PRESIDENT’S MESSAGE Continued from page 1

of the game and ready when this technology is released. It is
important for us as an industry to stay ahead of what is new. The
refrigeration cycle is always the same, however there have been
several innovative technologies that are going to transform the
way we diagnose equipment and work with our customers. |
would like to thank National Compressor and Twinco for putting
together the program. Unfortunately due to inclement weather
our golf outing was cancelled. It will be rescheduled for October
24" 'We have some more exciting programs for October and
November to finish out the year. In November we will have our
Management Roundtable discussion whichisalways informative
and draws a large crowd.

This year we will be focusing on increasing the membership
withinour organization and seeking out greater participation from
our contractors, suppliers and associate members. If anybody has
an idea or issue relating to our business and industry, please get
in touch with us and we will make it happen. How can ACCA
help you this year? Are there any issues or topics you want to
hear about this year?

Please use ACCA as a networking experience and a place
where you can bring the hottest and most relevant business topics
back to your day to day operations.

Thank you for your support and I look forward to seeing you
at the next meeting! — Mike Newman

CONTROLS INC.

Johnson ﬂ))):(,

4 Magnet Street
Stony Brook, New York 11790 Controls

AUTHORIZED BUILDING
CONTROLS SPECIALIST

Our staff of factory trained application and sales
engineers are ready to help you meet the growing
challenges of today's HVAC, Temperature Control
and Building Automation Systems marketplace.

HVAC, Pneumatic, DDC Controls
Access Controls & CCTV

Wireless Controls

Systems Design

Panel Fabrication - UL508
Mechanical Equipment

VAV Boxes

Fan Coil Units

Blower Coil Units

Variable Frequency Drives
Dampers - Fire, Smoke, Control
Wire & Cable

* * * *

Phone: 631-689-5745 e Fax: 631-689-5463
E-mail: jmarcnti@optonline.net

ACCA Greater NY Chapter

Officers
President
Mike Newman, Standard Refrigerator - 718-937-0490
President-Elect
Al Trudil, Almore Corporation — 631-345-6050
Treasurer
Marc Soffler, Dynaire Corp - 516-248-9320

Secretary
Brian Aull, Atlantic Contracting & Specialties Corp. - 631-563-6510

Past-President
Anthony N. Carbone, Systematic Control - 516-482-1374

Executive Director
John F. DeL.illo, 516-922-5832

Directors
Steve Bergman, Twinco Supply Corporation - 631-547-1100
Roy Bernheimer, Cascade Water Services - 516-932-3030
James Carlson, Michael James Industries (MJI) - 631-231-3434
Ken Ellert, Comfort Tech Mechanical - 718-932-2444
Ron Nathan, County Fair A/C Corp. - 516-997-5656
John Ottaviano, Air Ideal - 516-873-3100
Greg Singer, Martack Corporation - 516-998-1000
Richard Staiano, National Compressor Exchange - 718-417-9100
Joe Stranieri, Industrial Controls Distributors - 212-947-3100
Harvey Stoller, Airdex — 718-646-7200
Greater New York Contractors’News is printed monthly by the Greater New York Chapter of ACCA.
Questions should be directed to the appropriate director or committee member for assistance.

While this newsletter is designed to provide accurate and authoritative information on the subjects
covered, the Association is not engaged in rendering legal, accounting, or other professional or

Adyvisory Council
Robert Berger (retired)
Mark Bedson, Brinco Mechanical Services — 516-378-2277
Thomas Cleary (retired)
Anthony Cutaia, Air Ideal — 516-873-3100
John J. Fanneron, BP Air Conditioning Corp.— 718-383-2100
Michael Gelber, Stan Gelber & Sons — 516-538-0040
Gene Klochkoff, Cascade Water Services — 516-932-3030
Lauren Larsen, Power Cooling — 718-784-1300
Michael O’Rourke, BCC Best Climate Control — 631-218-8022
Brandon Stone, All Weather Temperature Control - 631-842-8777
James Stone, All Weather Temperature Control — 631-842-8777
Brian Svedberg, BCC Best Climate Control — 516-981-1008

Committees
Advertising/Newsletter Golf Outing Scholarship
Anthony Carbone Ken Ellert John Ottaviano
Donald Gumbrecht & Co. Holiday Party Trade Show
Baseball Outing Anthony Carbone Rich Staiano
Scptt Berger Membership Steve Bergman
Nick Terran Ron Nathan Web Page
Cgsino Night Political Action Roy Bernheimer
Jim Carlson Anthony Carbone

technical advice. Accordingly, the Association cannot warrant the accuracy of the information
contained in this newsletter and disclaims any and all liability which may result from publication
of or reliance on the information provided herein. If legal advice or other expert assistance or
advice is required, the services of a competent, professional person should be sought.
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Editor’s Notes
by Anthony N. Carbone

The Federal Government is
seeking ways to create jobs to
reduce unemploymentrates which
are currently at 9%. Although it
appeared we are coming out of
a recession, that recovery has
slowed and many are proceeding
cautiously.

Some contractors are seeking
workers that have been displaced.
These skilled workers with experi-
enceare still hard tocome by. Good
work ethics and top skills are a
rare commodity. If you are trying
to gear your staff and perfect your
team,itis afull-time job: scouting,
looking, soliciting and networking

to find qualified individuals who
will fitinto the culture at you com-
pany. Some contractors use Career
Builders website, newspapers,
HVAC AGENTS, trade papers,
signs on store fronts, help wanted
signs on trucks and word of mouth
from other employees.

These are times when contrac-
tors are not sure what’s around the
corner economically. Is it going to
be a dead stop where the burden of
overhead can cripple a company
or is it time to gear up with skilled
man power ready to handle the
influx? Hiring is slowly occurring
at companies. Many are very lean

and ready to bring on new employees
as business permits. These are wait
and see times. The driving force for
energy efficiency and a departure of
oil heat to natural gas due to its 33%
less cost is driving the market place
in the residential side of the HVAC
Business.

New extraordinary discoveries
areneeded to open doors and intrigue
consumers. Solar Assist is starting
to infiltrate and solar collectors
will impact and are needed to get
more energy “bang for the buck.”
Stay tuned, and join us at our next
program meeting.

— Anthony N. Carbone

.SUPPLY
PARTS ¢ SUPPLIES ¢ EQUIPMENT

JOHNSTONE

WE'VE GOT IT ALL

Tremmendous Inventory ¢ Superior Customer Service ¢« Competitive Pricing
Fast Daily Delivery ¢« National Buying Power ¢ Shop 24 Hours Online
Knowledgeable Counter Staff ¢ Six Convenient Locations ¢ Great Value

WE HAVE ALL THE PARTS & PIECES TO HELP YOU GET THE JOB DONE!

Americam
Somsane. FUjiTSU
‘I‘Smlth Honeywell

BROOKLYN

‘@)DINE

White %
Rodgers

1600 CONEY ISLAND AVENUE, BROOKLYN, NY 11230 P:718-252-2700 F:718-692-4546

BALDWIN 1593 GRAND AVENUE, BALDWIN, NY 11510 P:516-223-5511 F:516-867-2307

BOHEMIA

540 JOHNSON AVENUE, BOHEMIA, NY 11716 P:631-567-4800 F:631-567-6005

FARMINGDALE 135 SCHMITT BLVD, FARMINGDALE, NY 11735 P:631-293-2566 F:631-293-3545

RED HOOK

NEW HYDE PARK 11A DENTON AVENUE SOUTH, NEW HYDE PARK, NY 11040 P:516-216-1810 F:516-216-1810
www.johnstoneli.com

Johnstone Supply - A Division of B&F Electric Motors, Inc.

75A HUNTINGTON STREET, BROOKLYN, NY P:718-522-4700 F:718-522-4770

The Contractors Choice!

CEl, iz a complete full Senad mpany offaring a large array
air-conditioning Services and supplias that Ay major HWAC S

ater tregaiment and
fors wiilize in the tri-state area.

= Waler treatment chemicals and chemical feed equipment far codling lowers,
closed systems, bollers and glycol systems,

# Air condilioning cleanings on an emergency or preventative kasis including coils
airfwaler ceoled condensars, HYAG duct cleaning [including wideo taping of
the ductwark conditions).

= Pre-cleaning of new piping System:s,

= Cooling tower rebullding and rehabilitation,

For more

For a healthy building, "% el oy

call us at
F18-361-6666 or
look us up on

the web &
CSlontheweb.com

Chemical Specifics, Inc.

46-09 S4th Road
Maspeth, NY 11378

L, BADLS & BORS, MY
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September 8th. The session was well attended and very worthwhile. Thanks to National

Compressor and Twinco for arranging it.
P ging Photos - Anthony Carbone

(& conEdison
GREENTEAM

Expand Your Residential Business Through Energy Efficiency

v Offer customers valuable rebates of up to $1,000 on the
purchase of qualified equipment and services.

Your Source for HYAC/R Products

CATEGORY

RANGE OF PRODUCTS

haust & Supply Accessories & Condenser Fan Blades,
Commercial & Industrial Fan Accessories, Tubeaxial
Accessories

Fans AC & DC Axial, Agricultural Air Circulators, Agricul - Air Drive, Air King, Air Vent,
tural Exhaust, Air Circulators, Attic Ventilators, Ceiling Broan, Dayton, Empire
& Wall Ventilators, Commercial & Industrial Exhaust, Ventilation, Fantech, Hunter,
Commercial & Industrial Exhaust/Supply, Controls, Fan | Maradyne, Multifan
Propellers, Filter Fans, Foundation Vents, Hazardous
Location Exhaust, Industrial & Commercial Ceiling,
In-Line & Cabinet Ventilators, In-Line Duct, Kitchen
Range Hoods, Kitchen/Bath Exhaust, Mobile Air Cir -
culators, Motorized & Backdraft Dampers, & Louvers,
Personal Fans, Residential Ceiling, Reversible Exhaust/
Supply, Roof & Wall Caps, Shutters, Tubeaxial, Whole
House & Shutters
Power Roof Axial Downblast Exhaust/Supply, Axial Upblast Dayton
Ventilators Exhaust, Centrifugal Downblast Exhaust, Centrifugal
Filtered Supply, Centrifugal Upblast Exhaust, Direct
Fired Make-Up Air & Energy Recovery, Emergency
Smoke Exhaust, Gravity Exhaust & Roof Curbs
Blowers Air Curtains, Carpet Dryer, Centrifugal In-Line Duct, Air King, Dayton, Delhi,
. Commercial & Industrial, Duct Boosters, Fiberglass, ITT Jabsco, Lau, Mars,
Management Tech Talk —_ September 8th Meetlng Furnace, High Temperature, Induced Draft, Industrial | Multifan, Tjernlund, WC Woods
& OEM Speciality
New and future HVAC technologies, especially relating to compressors and variable
frequency drlveS, were the main t0p|CS Of dlSCUSSlon at our Management TeCh Talk on Ventilation AC & DC Axial Fan Accessories, Air Circulator Acces - | Air Drive, Broan, Dayton, Fantech,
Accessories sories, Centrifugal Upblast Exhaust Accessories, Ex - Hunter, Multifan, Portal Plus,

Westaflex

Air Conditioning

5,000-36,000 BTU's

Cooling Only, Cooling w/Electric Heat, Ductless Split,
Evaporative Coolers, Hazardous Location, Heat Pump,
Packaged Terminal, Pads and Accessories (Portable,
Assembled, Unassembled), Portable Air Conditioners,
Through-the-Wall, Vertical Packaged, Window Room

Dayton, Diversitech, Essick Air,

Friedrich, Frigidaire, Haier, Kuul
Pads, MovinCool, Port-A-Cool,

Ultra Cool

Refrigerators, Commercial Ice Machines, lce Machines, Scoops, Franklin Chef, Little Giant, Marvel
Freezers & Undercounter/Freestanding Refrigerators and Scientific, Sani-Lav, VenCold,
Ice Machines Freezers Woods

Refrigeration
Service &
Test Equipment

Access Valves and Accessories, Compressors,
Evacuation and Recovery Equipment, Refrigerants

Amtrol, Arkema, Bernzomatic,
Cooper Atkins, Dayton, Fluke,
Imperial, JB, Matsushita, Parker,
Promax, Raychem, Robinaire,
Spectroline, Supco, TIF, Virginia
KMP, Yellow Jacket

Refrigeration A/C Disinfectants, Chemicals, Coil Cleaners, Drain DiversiTech, Highside
, B . , R : . Cleaners & Clearing Gun, Drain Pan Treatments, lce Machine Chemicals, JB, Nu-Calgon,
v’ Receive cash incentives for Completmg Qua“'ty Installations'. Accessories Cleaners, Lubricants and Oils, Sealers, Service Tough Guy, Virginia KMP
Test Kits
v Access sales training and marketing materials.
Qualiinng equipmeﬂ'[ can be inSta“ed by a |iceﬂsed COﬂtraCtOI’ Refrigeration Accumulators, Expansion Valves, Filter Dryers, Honeywell, Johnson Controls,
Who meetS a” NeW YOI’k State and |OCEI| mun|C|pallty E?:gonems Refrigeration Solenoid Valves, Water Regulating Valves | Parker, Penn, Ranco, Supco

requirements.

" Contractors may be eligible for an incentive of $200 if they are BPI-certified as a Central Air
Conditioner and Heat Pump Specialist and provide documentation that an ACCA Manual J load
calculation worksheet has been completed to determine the proper size of installed equipment.

GRAINGER.

! , ," FOR THE ONES WHO GET IT DONE

For a full listing of HVAC/R products,
visit www.grainger.com or contact 718-326-1598

Call 1-800-430-9505 or visit conEd.com/HVACrebates to request additional information.
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People & The Workplace

By Alan B. Pearl,

Portnoy, Messinger, Pearl & Associates, Inc., Syosset, NY
516-921-3400, Fax 516-921-6774 e-mail: ABPearl@pmpHR.
com, Website: wow.pmpHR .com

New Posting Requirements
For Employers

As expected, The National Labor Relations Board
(NLRB) enacted a rule that requires most private sector
employers (except those not covered by National Labor
Relations Act) to post a notice advising employees of their
rights under that law (NLRA).

The posting requirement, which is already in effect for
federal contractors, begins on November 14,2011. This is
the first of many anticipated changes, clearly intended to
assist unions in their organizing efforts, from this recon-
stituted labor board.

The notice, which is to be posted where other required
workplace notices are posted, can be obtained from any
NLRB office or downloaded from the NLRB.gov website.
The NLRB will also provide translated notices which must
be posted in workplaces where 20% of the workforce is
not proficient in English, but is proficient in some other
language. Additionally, if an employer’s business practice
is to electronically post notices for employees regarding

A&R TECHNICAL
ANRTECHNICAL.COM
516-827-9570

‘We now offer EPA on-line testing with instant results!
Single students accepted.
3 hr. Training session.
2 hr. for Universal test.
Training manual included.

EPA preparation and testing last Saturday each month.

Custom Training for your needs!
NATE & HVAC Excellence on-line proctored testing
3 hr. review 2 hr. test

Program Preparation
6 sessions 3 hr. each course

Core
Electrical Application Commercial Gas Heat
Air Conditioning Commercial A/C
Heat Pump Commercial Refrigeration

Residential Gas Boilers: Install and Service
Standard and High Efficient, Wall Hung
Class Starts upon Enrollment
Call Art for information and pricing 516-827-9570

Special rates ACCA Members

its rules or policies, the NLRB notice must be posted there
as well.

The notice contains a lot of verbiage about employee
rights under the NLRA, including the employee’s right
to refrain from participating in union activity and how to
contact the NLRB if they so desire.

The posting is required in both unionized and non-
unionized facilities, and failure to comply may constitute an
Unfair Labor Practice (ULP). Although the direct remedy
for such a ULP is not severe, a violation can be used as evi-
dence of anti-union feelings in support of more significant
accusations againstthe employer. Accordingly, PMP advises
our clients to comply, even though challenges to the Labor
Board’s authority to impose such a rule are likely.

PMP has an outstanding record of assisting companies
for almost 50 years in maintaining a union-free environ-
ment. PMP reviews and, where necessary, revises policies
and procedures as part of a vulnerability audit to determine
where your company may have problems unions can ex-
ploit. Additionally, PMP offers training so supervisors and
managers can answer questions about this new notice or
other union-related concerns without igniting ULP charges.
Supervisors and managers will also learn what their rights
and responsibilities are under the NLRA.

We’re your bridge to cost effective
Insurance management

m Home Builders Insurance Program
W Remodelers Insurance Program
m Trade Contractors Insurance Program

Contact: Anthony Capone, CIC, John Glanzman, CIC, Jim Murphy, CIC
Joseph Teixeira or Edward C. Palace

NEWBRIDGE
COVERAGE CORP.

1666 Newbridge Rd 236 Main St.
N.Bellmore, NY 11710  Center Moriches, NY 11934
Phone (516) 781-9000 Phone (631) 325-1972
Fax (516) 781-9172 Fax (631) 325-9065
VN http://wwwnewbridgecoverage.com
NARI

MEMBER
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The NLRB also issued some decisions in the past month
affecting employer /employee relations. One of the more
significant rulings is when a Union engages in objection-
able conduct that sets an election aside. The Board held
when a Union finances a law suit that alleges claims under
federal or state wage and hour laws (or any other similar
employment law) on behalf of employees and then files
that law suit during the critical period between the date of
the filing of the representation petition and the date of the
Board ordered election, the election is a nullity. This three
to one decision of the Board is one of a few pro manage-
ment decisions we can expect. However, one victory for
management is not the rule. This Board is definitively pro
union in its views and indicative of that is a three to one
decision to restore the success of an old doctrine requiring
employers to recognize incumbent unions for a reasonable
period of time after a business transaction without chal-
lenging the majority status of the employee representative.
In a nutshell the Board provided guidance on how much
time would be a “reasonable period” for bargaining in the
context of the business successorship and they answered the
question as follows :“no less than six (6) months after the
parties first bargaining session and no more than one year
after the start of bargaining”. Of course the Republican
dissent on the Board argues that the majority intended to
strike a blow against NLR A successorship principles estab-
lished by many years of Supreme Court decisions in order
to protect labor unions and not protect the labor relations
stability that encourages employee free choice.

Another decision by the Labor Board concerns the
over ruling of precedent established in 2007 under the
Bush Board that a representation election petition is
barred for a reasonable period of time following volun-
tary recognition of a Union designated by a majority of
employees when conducted by a card check. Simply put,
this ruling over-turns a 2007 Bush Board decision that
provided for the first time that a petition could be filed
within 45 days after an employer voluntarily recognized
a Union through a card check. Therefore, no petition can
be filed to decertify a Union after a voluntary card check

LENNOX>

COMMERCIAL COMFORT SYSTEMS

. NERGENCE™

Saving with Intefligence

For More Information Contact Lennox Industries at 973-263-8185

recognition until the passage of a reasonable period of
time. This is the view of the current Labor Board and
will probably be the law until a successful court challenge
which could take two (2) years.

Harassment By Female Supervisor Shown

A recent decision by a male employee in Puerto Rico
claiming discrimination by his female supervisor was rein-
stated by a Federal Court of Appeals recently. The rational
is rather interesting. In this case the subordinate showed a
hostile work environment based on sporadic statements of
sexuality and the following: “asking the person to be her man
and sucking on his neck”. The Court said that these events
were enough to get to trial. Obviously, all employees should
refrain from physical contact with colleagues. The conduct
was unwelcomed and based on sex said the Court.

These points illustrate the need for training on how to
handle union issues and how to educate not litigate! I
may be reached at ABPearl@PMPHR .com. ¢

For All Your TWINCO LOCATIONS

HVAC Requirements Long Island 11746

55 Craven St. * Huntington Station, NY
Tel: 631.547.1100 Fax: 631.547.1103

Long Island City 11101
10-11 38" Ave. * Long Island City, NY
Tel: 718.729.0005 Fax: 718.729.3866

New York City 10001
548 West 28™ St. + New York, NY
Tel: 212.631.0555 Fax: 212.631.0776

www.twinco.com

P()]."[I’l()}'

‘.l I o messinger
' pCﬂ ]._‘la_x"ml;inu-r-.ilu.'.

Partnering with ACCA
for Comprehensive Human Resource Solutions

Policy Development * Training * Employee Handbooks * Affirmative Action Plans
OFCCP Audits * Labor Strategies & Solutions * Compliance * HR Vulnerability Reviews
Union Avoidance * Arbitration * NLRB Hearings * Recruiting & Placement
Compensation * Job Descriptions * Performance Management
HR Outsourcing * HR On-Site Mentoring * HR Help Desk
www.pmpHR.com abpearl@pmpHR.com

516-921-3400

MITSUBISHI
ELECTRIC

Cooling and Heating Solutions
www.mitsubishicomfort.com
John Hanley

973.256.3690
jhanley@hvac.mea.com
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Customer Service Means
Quantifying Value

By Kelly Hiner/Enterprise Fleet Management

How do you measure customer service? When it comes
to your company’s fleet of vehicles, customer service de-
pends on optimizing everything from vehicle acquisition,
funding, aftermarket equipment and maintenance programs
to fuel management, risk management, registration, disposal
and reporting. To consider any of these items on cost alone
short-changes the value of customer service available from
a professional fleet management company.

Simply stated, measuring customer service for fleet
management depends on two basic principles: the strategic
partnering process and the ability to analyze key end-to-
end activities associated with entire lifecycle of a fleet of
vehicles.

Because no two customers are alike, the strategic part-
nering process begins with aligning customer goals with
fleet management actions by identifying needs, quantifying
opportunities, evaluating solutions, implementing plans and
measuring both performance and continuous improvement.
This works best when the fleet management company has a
well-trained local account team in place to proactively manage

JOHN F. DELILLO

Certified Public Accountant

ACCOUNTING
TAX & BOOKKEEPING SERVICES
BUSINESS VALUATIONS

SPECIALIZING IN THE
HVAC INDUSTRY

CERTIFIED
QUICKBOOKS PROADVISOR

123 South Street, SUITE 112
Oyster Bay, NY 11771
Tel: (516) 922-2102 + Fax: (516) 922-1414

www.johndelillocpa.com
Email: john@johndelillocpa.com

individual customer relationships on a day-to-day basis.

The strategic partnering process can also extend to fleet
customers who are members of local industry trade associa-
tions that have anegotiated partnership agreement with a fleet
management company. Benefits can range from receiving up
to 15 percent savings or more in fleet operation expenses to
discounted pricing on all makes and models of cars, trucks
and vans, as well as incentive programs negotiated with
certain manufacturers that enable customers to receive the
best pricing available for vehicle acquisition.

Experience proves a “good deal” can sour pretty quickly
if your long-term needs are not being served by the most
qualified professionals who have your best interests in mind.
In fact, customer service makes the biggest difference when
a fleet management company has the ability to successfully
function as customer’s management advisor with a proven
program of best practices to reduce costs and maximize
performance.

Fleet management companies committed to optimizing
customer service focus on the following performance driv-
ers:

Personal Attention — When proactive account teams take
the time to meet regularly one-on-one with the customer and
their drivers, they are better able to understand and recom-
mend how specific vehicles can best meet the customer’s
needs, help reduce costs and improve efficiencies.

Customized Programs — With a customized vehicle
replacement strategy and maintenance management pro-
gram, customers can lower costs and improve efficiencies.
A managed vehicle replacement program, sometimes called
cycling,ensures vehicles are replaced at appropriate intervals
to achieve optimum performance and the best resale value for
an individual business. Maintenance management can help a
business better manage expenses for routine and emergency
repairs, as well as ensure that all vehicles are operating at
peak performance, reducing the expense of downtime when
a vehicle breaks down and is out of service.

One-Stop Solutions — Access to a variety of programs
available through one fleet management company is impor-
tant. Examples may include a fuel card program where each
driver is assigned a separate ID number that is immediately
recorded electronically at the point of fuel purchase; estab-
lishing a separate line of credit through a fleet management
company that enables a business to avoid tapping its line of
creditatthe bank to purchase vehicles that depreciate quickly;
and affordable mobile resource management solutions that
integrate real-time GPS vehicle tracking and navigation tools
with automated scheduling, dispatching and route optimiza-
tion applications, as well as job status tracking.

Annual Client Review — An annual review enables
customers to compare their year-over-year performance and
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costs to their own business, as well as to the industry aver-
age and like-kind fleets. Performed by the fleet management
company,an annual clientreview is an increasingly important
customer service program component.

The bottom line is to remember not to wait until after
you’ve accepted delivery of your new company vehicles to
find out that “customer service” doesn’t mean as much as you
thought it would. Look carefully at customer service programs
before choosing a fleet management company and consider
the companies that have established partnership agreements
with your industry trade association.

Kelly Hiner is Group Sales Manager for Enterprise Fleet
Management in New York and can be contacted at 973-709-
2499. Visit the company’s web site at www.enterprisefleet.com
or call toll free 1-877-23-FLEET.

COMPRESSORS

CARRIER / CARLYLE * COPELAND * TRANE * YORK *
LIEBERT * DUNHAM BUSH * DANFOSS * BRISTOL & MANY MORE
OILS * ACCESSORIES * FULL STOCK
Certified Remanufacturer of Reciprocating,

Harmetic. Screw & Semi Hermetic Compressors

CALLTODAY:
1.800.225.7381 - 718.417.9100

E I\IATII]NAL COMPRESSOR EXCHANGE, INC.*

,.

s~ T50NDERDONK AVE, RIDGEWOOD, NY 11385

WWW.NATIONALCOMPRESSOR.COM » INFO@NATIONALCOMPRESSOR.COM

Make a habit of checking
the ACCA Chapter website at
www.accany.org

Kevin Hughes
Area Sales Manager

Paul Bambinelli
Account Executive
718-458-7920, ext. 303
paul.m.bambinelli@erac.com
| = fleet services)

8334 23rd Avenue

East Elmhurst, NY 11376

718-458-7920

www.enterprise.com/fleets

Kevin Girincione

[i[ President

COUNTY ENERGY CONTROLS, LLC

Awholly owned subsidiary of County Pneumatic Gontrols, Inc.

Web-Based Energy Management Systems

429 Montauk Hwy - POE 780 B (631) 663-9124
East Quogus MY 11842 T B31)653-9177
www, countyenergycontral . cam e kevin@countyenergycontrol.com

uf

Your Totaline® sales center has got you I}IIIIBI'I}II

You have a lot on your mind - you're a busy HVAC/R pro with new challenges to meet every day.
That's why your Totaline sales center is the one-stop shop for all your HYACIR needs. From after-
market motors and compressors to thermostats and IAQ products, we'll help you get the job done.
Need chemicals, tools, fittings, and installation items? Or maybe the little things, like duct tape and
wasp spray? We've got those, too. And remember — we carry a full line of Factory Authorized Parts,

which provide an exact-fit, drop-in replacement on Carrier®, Bryant®, and Payne® products.

Reminder: You know we’re full of hot air.

But did you know that we’re also all wet?

Bohemia

21 CROSSWAYS EAST
BOHEMIA, NY 11716
Phone: (631) 588-2181
Fax: (631) 218-8104
Manager: Tom Rucci

Brooklyn

445 CONEY ISLAND AVE
BROOKLYN, NY 11218
Phone: (718) 287-5927
Fax: (718) 287-6134
Manager: Paul Reynolds

Farmingdale

175 CENTRAL AVE- Suite 300
FARMINGDALE, NY 11735
Phone: (631) 501-5720

Fax: (631) 501-5733
Manager: Andrew Casey

Maspeth

48-23 55TH AVE
MASPETH, NY 11378
Phone: (718) 472-0200
Fax: (718) 472-6330
Manager: Mike Byrnes

TOTALINE VIEEMANN WILO | Bell & Gossett'

Ask about hydronic <@ (o> Rinnai
heating solutions from: &
WWATTS® Waco (EEEED) Honeywell

% TriangleTubs
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Statement From
Stuart S. Zisholtz, Esq.

On Retainage

On many construction projects, a contractor submits
a monthly requisition for payment. Incorporated into the
requisition is a reduction of the amount due to be held as
retainage.

Retainage is defined as money that is due to the contractor,
but held essentially, for security purposes to be released as
the end of the project. In the event the contractor defaults or
fails to complete certain work, the owner may be permitted
to utilize the retainage held back from the contractor in order
to complete the necessary work.

Many times a contractor who performs work early on in
the project is forced to keep its retainage with the owner until
such time as there is a release of the retainage towards the
end of the project. This could be a short period of time, or, in
other instances, years before the retainage is released.

Recently, New York Governor Andrew Cuomo, signed
into law an amendment to the Lien Law which addresses
unpaid retainage.

Specifically, the Lien Law was amended to allow for
Mechanic’s Liens to be filed for unpaid retainage within
ninety (90) days after retainage is due to be released. This

law is a significant extension of the lien rights of the sub-
contractors.

Before, a contractor was entitled to lien a project eight
months after it last performed work or furnished materials.
Now, it may file a Mechanic’s Lien for unpaid retainage years
after it performed work or furnished materials.

The amendment only pertains to private construction
projects. It does not pertain to public improvement work.
When addressing public improvement work, a contractor
may file a Mechanic’s Lien within thirty (30) days after the
project is completed and accepted by the public owner. This
time frame could be years after the contractor performed its
work or furnished materials.

The key component to this Amendment to the Lien
Law is the fact that a private construction project can have
a Mechanic’s Lien filed well after the eight-month period
of time.

Never let your lien time run out!!

For a free copy of a pamphlet pertaining to mechanics
liens and payment bond claims, kindly contact me or the
Association.

Stuart S. Zisholtz is a partner in the law firm of Zisholtz
& Zisholtz, Mineola, New York, a general practice firm spe-
cializing in Construction Law and Mechanic’s Liens. He is
also a member of the Greater New York Chapter, ACCA. He
can be reached at 516-741-2200.

Water Treatment

eCooling Water
*Boiler Water
*Drinking Water
sWell / Ground Water

Cleaning Services

*Cooling Towers e¢Boilers
*Chillers *Piping
*'"'Closed" Systems

sAir Handlers & Ducts *Tanks cleanings.

*Cooling Towers
eWater Tanks

113 Bloomingdale Rd.

USUDE 3 Blo
NATHR SHMCES el (376 s52-5030

Fax: (516) 932-0014

Cascade Quality Services
Are Better Than Ever!

Scale, corrosion, biological growth, air & water born dirt &
debris are expensive if not controlled properly. Total service
and or advisory service programs are available that are
custom designed specifically for your system.

Dirty systems are expensive, both in energy costs and
downtime. Our trained service personnel and custom

p designed equipment and vehicles are available for prompt,
AL AR R L L UL U L AL E I cost efficient response to either emergency or schedule

Rebuilding & Repair
We restore cooling towers and tanks to original
capacity at a fraction of the replacement cost.

N
Licensed by: THE CITY OF NEW YORK Works
DEPARTMENT OF HEALTH #20 000173, 14 000156;
and the NEW YORK STATE DEPARTMENT OF
ENVIRONMENTAL CONSERVATION # C1628716; All
biocides are registered with the UNITED STATES CkM_
ENVRONMENTAL PROTECTION AGENCY.
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Don’t Forget! 4
If was postpone
ﬁ)oMonday, October 24th!

Rescheduled to

Monday, October 24, 2011

9:00am Registration

‘*‘f \ 9:30 am Breakfast
. ) 11:30 am Shotgun Start
4:30 - 5:30 Cocktail Hour
5:30 - 8:30 Dinner

Book Early - Reservations Limited
Reserve online at www.accany.org

33rd Annual
Golf Outing

-

GOLF & COUNTRY CLUB

Commack, NY

Become a LIPA Cool Homes Contractor

Earn more with LIPA contractor incentives every HVAC season!

Becoming a LLIPA Cool Homes contractor can mean
e more business for your business. LIPA's comprehensive
Cool Homes Program for contractors includes:

¢ Educational seminars, taught by independent trainers,
on proper equipment sizing using ACCA Manual J and
airflow and system charging.

* Additional HVAC technician self-development courses
available online through vocational training companies.
Visit www.lipower.org/commercial/trade/online.
Special discounts are offered when registering through

the LIPA Web site.

Learn more about LIPA’s exciting customer and
contractor incentives. Call 1-800-692-2626,

or visit www.lipower.org/efliciency

LIPA

Long island Power Authority

4
LIPA...working with you for a more energy-efficient Long Island.

The Cool Homes Program is part of LIPA’s I-'I'l‘luic;m.}- Long Island initiative, a Sruumilnru;;king,

10-year effort to increase energy-efficiency and reduce greenhouse gas emissions on Long Island.
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Things are looking up at

BLACKMAN

Blackman is your one-stop
HVAC supply center, featuring
these great brands:

Ruud

Heil

Hart & Cooley

Acme

Honeywell
Fujitsu
Diversitech
Honeywell
Shurtape
Cambridge-Lee

.212-337-1000
718-939-7200

Manhattan .. ..
Flushing

Wantagh .. ......516-785-6000
Bohemia ........631-567-1551

® Queens Vilage ..
Lynbrook ........516-593-3100

PLUMBING/HEATING/COOLING SUPPLIES

718-479-5533 Medford ........631-475-3170

Rocky Point . . ... .631-744-1955
Riverhead . ......631-727-4800

Minecla 516-742-1011

www.blackman.com

516-931-6144
631-271-0500

Hicksville .......
Huntington

Southampton ... .631-283-1500
General Offices . .631-823-4300

Bronx

600 East 132nd Street
Bronx, NY 10454
Phone: 718-401-1001
Fax: 718-401-2286

Brooklyn

100-01 Avenue D
Brooklyn, NY 11236
Phone: 718-257-5700
Fax: 718-257-5880

Manhattan

541 West 34th Street
NY, NY 10001
Phone: 212-929-8400
Fax: 212-629-5768

Staten Island
420 Bay Street

Phone: 718-273-0200
Fax: 718-720-0500

Staten Island, NY 10304

16 Convenient

Long Island City * Brooklyn * Bronx * Manhattan * Staten Island * Hicksville, NY * Hauppauge, NY * Suffern, N * White Plains, NY
Stamford, CT * Totowa, NJ * Kenilworth, NJ * Philadelphia, PA * Center City, Philadelphia, PA * New Castle, DE * Somerville, MA

49-70 31st Street

Long Island City, NY 11101

Phone: 800-786-2075
Fax: 718-937-9776

Hauppauge

33 Central Ave
Hauppauge, NY 11788
Phone: 631-234-5500
Fax: 631-324-5077

Hicksville

225 Charlotte Street
Hicksville, NY 11801
Phone: 516-938-8400
Fax: 516-938-8421

Suffern

12 North Airmont Rd
Suffern, NY 10901
Phone: B45-357-3322
Fax: 845-357-5444

White Plains

80 West Post Road
White Plains, NY 10606
Phone: 914-946-2020
Fax: 914-946-6822

Fulfilling All Your HVAC / R Needs

& In-Depth Inventory .2 On-Staff Experts . Fast Delivery

Bty P P

M@ﬁ;ﬁu, /f/aq«-_A/w_ Q

. EMERSON.

Honeywell Wd‘m Climate Technologies
DuPant Refrigerants.

EREI= - £E copeianda®
L
Comfort Where It Counts.
g MITSUBISHI y ’
@HNSON ELECTRIC

LS HVAL Addvarmend Products Division

MUELLER

SPACE PAC®

Occantire
S

) mooine

-
Scotsman

Locations

RBCO's Commitment: Dride Only Jn Enceeding Each Customen's Higheit Enpectations”

Throughout the Northeast




